FILTER REPLACEMENT TIMES:

Ceramic Filter
Filter Cartridge
Silver Stones
Mineral Stones
Mixed Silver/Mineral

12 Months
6 Months / 2000 litres
12 Months
4-5 Years
3 years (5 litre system only)

Points to remember:
The water flow rate is 2 litres per hour but bear in mind the first few “fills” will be slower as the filters are settling in.

Initial Strong Mineral Taste
The Mineral & Silver stones will take several days to settle down and reach the amazing clean fresh taste.
If the stones are pre-soaked properly before use, the taste will improve more quickly.
If you like the taste it is good for you, otherwise give it to your pets or put it on the garden.
It is recommended to discard the first 1 or 2 lots of water that come through the bottom tank until the taste is to your liking.

Filter Life:
The Lifetime of each component may vary, depending on local water quality.

Fluoride Reduction
For optimum fluoride removal, please change filter cartridge 4-6 months

Cleaning
Do not use any detergents to clean filters.
It is advisable to keep the ceramic filter clean so as to maintain the water low rate.
If the ceramic filter is discoloured the water cannot pass through.
When the ceramic filter starts to become discoloured, please clean with a soft cloth and some fresh lemon juice or bi-carb soda in water.
Please do not scrub as this will weaken the ceramic or can dislodge from the base.
It is advisable to clean the mineral and silver stones on a regular basis by boiling the stones to avoid algae.
Ensure the stones are completely cool before putting back in the tank

Overfilling
Do not overfill the bottom tank.
Once the bottom tank is full, do not put any more water in the top tank as it is not a sealed unit and will overflow.

ANNUAL CLEAN:
When changing the stones it is advisable to clean out the bottom tank with warm water and a clean cloth.
Some lemon juice can also be added to the water if preferred.
The silver & mineral stones can be placed in boiling water from time to time to re-invigorate them but must be cooled in cold water
before replacing back in the bottom tank.

SAFETY OF PLASTICS:
Genzon Water Purifiers are manufactured from Food Grade BPA Free plastics. There is no leaching of any harmful carcinogens
or endocrine disrupters which make them perfectly safe at all times.
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